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REPORT OF THE GRIEVANCE REDRESSAL COMMITTEE

It is for the information; a meeting of the grievance redressal committee was held on 30 March 2022 in 

which the following agenda were discussed and actions were taken on same: 

1Revision of the Grievance Redressal and Counselling committee: 
The composition of Grievance Redressal committee was revised on 30 March 2022. The 

revised list is here by attached and the notice of same is here by enclosed.

S.No Name Designation Department Mobile 

Ms.Richa Tyagi Chairperson Law 9868722720 

Ms. Rashima Sharma Coordinator Law 8586815778 2 

Management & 88979011055 
Commerce 

3 Dr. Bhakti Counselor-Member 

Psychologist- 
Member 

4 Ms. Shweta Mittal Psychologist 8607277773 

5 Ms. Ritika Kapoor Member CS &IT 9560988606 

Ms. Geetika Mathur Admin member SSC 9560346370

Mr. Rohit Kumar Management& 8882417347 
Commerce 

Member 

8 Ms. Sneha Student member BA LLB 6299884742 

9 Ms. Pragya Student member BCA 8417825356 

2. Elections of Student Representatives in the Committee 
As colleges are resumed physically, fresh elections were contested for student representatives in the 
committee. Every year we follow the procedure of selection of 4 Class representatives from each class on 
the basis of voting by all students of the class. A meeting of Grievance redressal committee with these class 
representatives was conducted for nomination and election of, Student Representatives for Students 
Grievance Redressal Committee. 
In the Meeting Class Representatives (CRs) of all the classes of all programmes were present. All 12 
members were given 5 minutes time to present themselves why they should be elected in the front of all the 
remaining CRs and Students Grievance Redressal Committee members After all the presentations voting 
was done by all CRs in a democratic manner and Ms. Sneha (BALLB) and Ms.Pragya (BCA) won the 

election of Students representative in the SGRC committee.lt was conducted in a very democratic and 
transparent manner to make it more successful.
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Ref.No TIPS/Grievance Redressal/2021-22/Notice 3 Date :04.04.22 

NOTICE 

It is for the information for all the students of Trinity Institute of Professional Studies 

that following are the student's representative in the SGRC. 

1.Ms. Sneha (BALLB) 
Contact no: 6299884742 

2. Ms. Pragya (BCA) 
Contact no: 8417825356 
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TRINITY INSTITUTE OF PROFESSIONAL STUDIES (Affiliated to Guru Gobind Singh Indraprastha University, Delhi) 
Ranked "A" Institution of GGSIPU, Delhi 

Recognised under section 2(f) of the UGC Act, 1956 
NAAC Accredited "B++" Grade Institution 

Ranked "A+" Institution by SFRC, Govt. of NCT of India 

Ref.No TIPS/Grievance Redressal/2021-22/Notice 4 

Date 04.04.22 

NOTICE 
It is for the information for all the students of Trinity Institute of Professional Studies 
that for any personal and professional grievance, kindly contact 

S.no Name Designation Contact Details Availability 

nselor 
Room no 604(A), sixth floor 

Contact no:8897901055 
Email id: Counselor@tips.edu 

Monday to 
Saturday 

1. Dr Bhakti Pawar Student Counselor 

9:am-5:pm 
Grievance Redressal Committee Monday to 2. Ms. Shweta Mittal Psychologist Room, Ground floor Saturday 

9:am-5:pm Contact no: 8607277773 

Email id: 

Pyschologist@tips.edu.in 
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MON-SAT 9AM- 5PM 

Ms. Shweta Mittal 
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STUDENT GRIEVANCE REDRESSEL CELL (2018-19) 

Student Grievance Redressal Cell at Trinity Institute of Professional Studies. Dwarka deal s with 
the complaints lodged by the students. The Grievance Redressal Cell is empowered to look into 
the academic and non academic matters of students. The Grievance Cell has been constituted to 
maintain a responsive, disciplined, accountable and harmonious atmosphere among students and 
fr1culties to ensure the welfare of the students and the academic community of Trinity. Dwarka. 

Functions 

• The Committee will address all the complaints promptly and meticulously. 

• Periodic repo11 will be submitted to the higher authorities regarding the details of the 
complaints handled and the pending cases. 

• The cell will follow the prescribed procedure for disposal of the complaint. 

Procedure for lodging complaint 

>-

1. 

2. 

3. 
4. 

The Student can submit the complaint in writing directly to the cell or drop it in the 
complaint box . The complaint can be emailed to the email id of the Chair Person. 
The Complaint will be disposed of within one month from the date of receipt of the 
complaint. 
The committee will follow natural justice principles for handling the complaints. 
The aggrieved student and the opposite party will be given an opportunity to present their 
case before the committee. 

Students Grievance Redressel Committee : 

S. No Name Remarks 
-

1 Mr. Mahtab Alam Chairperson 
- -

2 Ms. Sapna Thukral Convenor-Secretary 

3 Ms. Ritika Kapoor Member - Expert -
---

- - -- - ----- - -- --- -
4 Ms. Ishmeet Kaur Taluja Member 

. . 

Ms. Nikita Rehan Member 
----- --

5 
- - ·--- - -----
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GRIEVANCE REDRESSAL & COUNSELLING COMMITTEE 
 

 

 Core Activities of the Committee 
A proper mechanism to resolve any grievance received from staff or students in any respect.  
In the interest of TIPS any anonymous problem by any member associated to the institute be entertained 
and resolved in amicable manner.  
Organizing Counseling and mentoring sessions to the students. 
Organizing career Counseling sessions by inviting experts from industry as well as from Reputed Higher 
Education Institutions/Colleges. 

 

S.No Name Remarks 

1 Mr. Mahtab Alam Chairperson 

2 Ms. Vaishali Sharma Convener-Secretary 

3 Ms. Ritika Kapoor Member –Expert 

4 Ms. Harshita  Member 

5 Ms. Aarushi Member 

6 Ms. Himanshi Mehra Member  

7 Akansha Student Mamber 

8 Aditya Shanti Student Mamber 












